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Nowadays, a great number of services and organisations for the protection of Asylum Seekers and
Refugees (ASR) are active in reception centres across Europe. The profession of “ASR operator”
has much to offer in these services, not only providing help with the practicalities but also inclusive
responses to the complex needs of ASRs. However, in most EU countries there are not any formal
recognitions of the ASR operators’ skills and competences and there are not any specific
registries/accredited boards or quality professional labels, although their capacities are largely
contributing to the success of the protection system for ASR.

The QUASER project has tackled these issues: involved project partners have developed an
integrated set of tools that facilitate the identification of ASR operators’ prior non-formal and
informal learning and to speed up the matching process between existing knowledge, skills,
competences (KSCs) and the original QUASER Professional Qualification Prototypes. Also, a
specific training programme has been designed to provide consistent learning resources to fill
possible knowledge gaps.

The QUASER Final Conference is aimed at presenting the main project results and at engaging
key stakeholders in a discussion about the possible models for recognising and enhancing the

ASR operators’ skills so to improve the quality of reception services.

More info: http://www.quaser-asr.eu/
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